
Zylpha have worked with GB to integrate GB’s URU™, the UK’s most comprehensive national electronic identity 
verification solution, into SolCase and Visualfiles to help law firms reduce the cost of AML compliance. 

In the UK, turnover of the most serious forms of organised crimes (mostly drug-trafficking) is around £15 billion, with around 
two thirds of that sum being laundered throughout the regulated sector, such as banks, insurers, accountants - and lawyers.  

Legal firms are at the forefront of regulatory pressure to validate ID information and, stringent Anti Money Laundering (AML) 
laws demand that lawyers must carry out full Client Due Diligence (CDD) searches against their clients to ensure that they are 

operating legally and are not attempting to launder money through legal processes.  

An Overview – URU  

The Law Society recommends that 
electronic identity verification is used in 
conjunction with other CDD techniques 
such as obtaining or viewing original 
documents. URU uses a risk-based 
approach to verify the identity of British 
citizens. It’s based on GB’s innovative 
ID3® technology, which provides unique 
data matching capabilities that authenticate 
a consumer’s identity by matching personal 
information against a range of reference 
data in the UK (and across the globe!) – all 
in a couple of seconds – making the whole 
ID process seamless. 

 

Striking the perfect balance between risk 

prevention, compliance and commercial 

viability, URU matches basic client identity 

information against more data sets than 

any competing system to offer match rates 

in excess of 90%. Providing you with the 

greatest degree of confidence that a client 

really is who they claim to be, enabling you 

to decide instantly if you should accept 

them based on your own rules and 

attitudes to risk.  

Background  
In today's legislative environment law 

firms require sophisticated solutions, a 

basic identity check simply isn't enough 

anymore, with the possibility that a new 

client is actually using a stolen identity or 

appears on the Politically Exposed 

Persons (PEPS) or Sanctions list. 

 

At the same time, pressure from the 

current economy is generating increased 

competitiveness with fees being 

mercilessly driven down. Consequently, 

firms are looking at creating business 

efficiencies to cut internal costs. Verifying 

customers in a traditional manual and 

paper-based method can come at a 

significant amount of operational cost, 

resource and time.  

 
Optimising identity verification processes 

can make a positive difference and there 

is no doubt that using URU, GB’s 

electronic identity verification solution, to 

replace outdated paper-based processes 

can provide a workable, time-saving yet 

thorough solution that will satisfy the 

demands of AML Regulations whilst 

significantly reduce compliance costs.  

IdentityPlus 

IdentityPlus from Zylpha allows you 

to seamlessly integrate the URU 

service into your workflow process  

within SolCase or Visualfiles and can 

greatly improve the speed of file 

opening. 

 

The system avoids re-keying of data 

and allows staff to carry out an 

identity verification in a few seconds 

ensuring maximum compliance with 

your AML procedures. 

 

Results are stored in your case 

history as a permanent record of the 

check.  

 

The data returned as part of the 

search can be used to trigger other 

processes if required such as  a 

supervisor alert. 

 

The system is quick and easy to 

install and can be tailored to fit your 

own AML policies. 

 

For more details or to arrange a 

demonstration, contact Tim Long 

on 01962 875 475 or by email 

t.long@zylpha.com 



Benefits of URU  

URU has many benefits for law firms, not least of which are increased speed 

and comprehensiveness of verification, as well as full conformance with AML 

requirements. URU can help you to: 
 

 

Reduce the cost of manual processes - URU enables the vast majority of 
people to be verified instantly and so eradicating the need for traditional, man-
ual and paper-based checks on identity that are cost and resource intensive 
(including training, sending & storage of documents and the cost/time in-
volved in actually processing customers’ details). GB has seen up to 95% 
reduction in operational costs for some clients and at the same time increased 
productivity of staff by up to 150% to verify customer’s identity and age. 
 
 
Remove the risks inherent in manual processes - There are many risks 
associated with the transfer and storage of paper documents, all of which can 
include sensitive information related to an individual’s identity. These risks 
can simply and effectively be removed by using URU, which can verifies infor-
mation even when the client is not physically present. Data is then stored 
online in a secure environment where it is searchable by approved personnel, 
thus eliminating paper-based risks.  
 
 
Reduce manpower costs of keying in data - The IdentityPlus system from 
Zylpha ensures that the details entered in the system at the point of client 
take on are also used to conduct an ID check, removing the need to duplicate 
data entry as in a stand-alone solution. 
 
 
Enhance the customer experience - Law firms must make the AML CDD 
experience positive for the client, reassuring them that it is a simple, quick but 
legally necessary process. URU checks achieve this aim through their speed 
and efficiency - and, of course, potential clients need not produce documenta-
tion to enable the process to go ahead. Overall, this adds up to speedier proc-
essing so that the client feels that they are being well looked after, resulting in 
more potential initial and repeat business. 
 
 
Ensure compliance - The UK's stringent Money Laundering Regulations 
2007 and Joint Money Laundering Steering Group (JMLSG) guidelines rec-
ommend a risk-based approach to money laundering prevention. URU is fully 
compliant with these legal requirements and as a result we are listed on the 
JMLSG website as a suitable provider of electronic identity checks 
 
 
Improve accountability of compliance process and decisions - URU pro-
vides a secure and fully transparent audit trail which demonstrates exactly 
what checks have taken place. URU quickly and efficiently provides a clear 
idea of where the issues lie if an individual is flagged as an ‘alert’ or is 
‘referred’ within the CDD process. In addition, all checks are held online for an 
unlimited amount of time, thus providing compliance checkers with the secu-
rity of knowing that previous checks can be searched and checked at any fu-
ture time. In this way, compliance with requests from internal sources or gov-
erning/regulatory bodies is a rapid and straightforward procedure. 
 
 

 


